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maginative Listening
How Words Create World
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“People need to be heard

before they can be helped,

and stories carry the heart

of what they want others
to know.”

Our Premise

Story Elements
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Evaluations mss Thoughts wm= Strategies wss Demands

Hear the Stor

Evaluations s« Thoughts mss Strategies mss Demands

Story Behind the Story

Feelings wew Choices

Hear the Back Stor
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LISTEN

Well

SILENT

Listening

Listening Presence
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Evocative Coaching

Listening

Reflective
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What's Alive ?

“An average negative experience
compromises optimal performance
for approximately four hours.”

~ lzzy Justice

Emotions Matter
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Exercise

Listenino

“If you act like you only have 15
minutes, it will take all day.
If you act like you have all day,
it will take 15 minutes”

~ Monty Roberts

Presence Matters
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Imaginative Listenino

“We do not describe the world we
see, but we see the world we
describe.”

~ Joseph Jaw

Descriptions Matter
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Imaginative Listening
Demonstration

Listening Exercise
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“Yes-And” Listening

“We must remember
this simple truth: the human soul
does not want to be fixed,

it wants simply to be
seen and heard.”

~ Parker Palmer
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maginative Listenin
How Words Create World
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