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“People need to be heard
before they can be helped,
and stories carry the heart
of what they want others
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“An average negative experience 
compromises optimal performance 

for approximately four hours.”
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~ Izzy Justice
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rs “If you act like you only have 15 

minutes, it will take all day.
If you act like you have all day,

it will take 15 minutes”
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“We do not describe the world we 
see, but we see the world we 

describe.”
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~ Joseph Jaworski
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Imaginative Listening Imaginative Listening 
DemonstrationDemonstration
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“We must remember
hi i l h h h lthis simple truth: the human soul 

does not want to be fixed,
it wants simply to be

seen and heard.”

~ Parker Palmer
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