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“I’m always ready to learn,
although I do not always like

being taught.”

~ Winston Churchill
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“A world of questions
is a world of possibility.”

l Ad~ Marilee Adams
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“The person-centered approach rests 
on a basic truston a basic trust

in human beings, and in all organisms, 
to flow toward the constructive 

fulfillment of their inherent 
possibilities.”possibilities.

~ Carl Rogers
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“Emotions matter.
An average negative experience 

compromises optimal performance 
for approximately four hours.”

~ Izzy Justice
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“I don’t want horses to work out 
of fear, but out of willingness. To 
destroy the willingness in a horse 

is a crazy, unforgiveable act.”

M t R b t~ Monty Roberts
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“Excellence is not the opposite of 
failure To learn about success youfailure. To learn about success you 

have to study success. Only 
successful examples can tell you 

what excellence looks like.”

~ Marcus Buckingham
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Strength-Based Approach

Celebrating What’s Right

Deficit-Based Approach

Identifying What’s Wrong
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4.  Design
“How can it be?”

(Brainstorming, aligning, 
and choosing)
Co‐constructing

(Imagining, calling,
and embodying)
Envisioning

(Experimenting, learning, 
and integrating)
Innovating
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4.  Design
“How can it be?”

(Brainstorming, aligning, 
and choosing)
Co‐constructing

(Imagining, calling,
and embodying)
Envisioning
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and integrating)
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“Don’t ask what the world needs. 
A k h k liAsk what makes you come alive 
and go do it. Because what the 

world needs are people who have 
come alive.”

~ Howard Thurman
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“Th tid t f h ti“The antidote for exhaustion
is not necessarily rest.

The antidote for exhaustion is 
wholeheartedness.”

~ Brother David Steindl-Rast
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